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(1) O of the Tndtations of obiservation ba that the data collected Hivoesh olier ot iog o

ll“uuy: e q‘,g.lu”ll‘ficf.",
(1) OWssevvation ts essentially the study of aocayiences al fhe tie they occir Hopee M

very much Hinitedd h!,‘ the didrittion iif e coent Fvents do nat wall for ”“i‘ CUnYeEmien ey f e

Glinkg ver .

(i) Ot vation comiiod abwiaya be effectively wsed 1o stdy the private and secret beluviou o7y,
individials. Foi examiple, observing the crimipal behavionr of a so called "decent persan”, iy 10 Bl
tasy fask

(iv) There s no guatantee that the observer studies the phenomenon e an binpag)

coomanner and withou! |'l|r.']'iH|il't" Flence, Hiere i s npe frl' the IINH’!:!'J' (f bis, l'hpt.‘t'l‘um[ hidlden i,
2, QUESTIONNAIILE

Crieationratres and interview schedules are very much used in gathering a variety of da,
l'huy‘ have Leen ased Tor the colledtion ol 1':!-1!;(:“.1] |n't'fl-u-un e, soclal belels, attivades, f;l'.i,’,“,“.,‘
Behavioue pattesis, group practices, habits and other kinds ol data. The increasing ase o
schiedulion and (questionnalies is lu'c‘n'lmlnl',f e 1o dncreased l'ﬂ]["ln':]': by social sclentiagg )
Guantitative ineasuicinent of uniformly accummlated data

A (entionnaire 15 o tool o data collection. [t consista o a number of questions printed o
tyged i a debinite order onoa Torm or o set of forme, s admdnistered 1o a respondent eithg
prisonally or through mail The respondent answers the questions on his own withoua belng
mded.

Ouestiornaires are now widely used collecting data, particularly when data are 10 be
collected from a large number of peaple who are scattered over a wide area, They are used botl
as hidependent and weparate method of colleching data, They are also used as an additional
fAevice o chieck ¢ata gathered through observation and personal interviews,

Definltion of Ouestionnalre

“h duedionnaine ina means of gathenng information by having the reapondents
fillin answiers o printed questions” — Wallace and Wallace,

“Fundamentally, the questionnalie iu a ol of stirnuli to which Dterate people are
Crgasid i order (o ofverve thele verbal oehaviour ander these stirmull” -

Lundberg,

Coode and Hatte define questionnaire av a "device for securing answers 1o

Scanned by 'CalrhScahner



l_llilﬂ!.‘” 4 ’// Lactal freeedich o A f;.'h-;nfm-',mu

,'UU::HHHU Hedhip 4 [ty whieh !li: f'f':.;ljr,’;”h‘”; HIE ,‘“ }-)rn::"“ "

(uestitniisire sllidies e sysleinalic ways f asking, uestions pigidet s ientific
n'ljjlff‘ifn'c A estionngite juoa deviee in which thee ""V"“'h”!: 1l i e

'unl“mm'n 1 l".lll" i“lil MBS it 1:;:,”,.”7",

t)Ul’.h"lIHHH/\H”', SCHEDULEAND T I ey e i

G ll']il't:fiitlll;rlij'f' It ""-’JlH;u-if o collect data fiogm L”H'f diveres apd widely scatieied
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dty el Dea covering letter and vt fuithior assistance from e sender, The

plien netensaty
”’l‘!")”l‘b””““““"’ e viord "Oesliomnire” wlers o o deviee for e Uring ansyers
'l"“i"i""” Ly wsing, a form which e respondent fills i el
Hehedule o [terview tchedule, "Sedule” or interoiew sehiedule” 15 e nae ustially
n[)]JIit‘li (0 sl of questions vdclare asked and filled in by an interewer na face-to-fare
situation yaithy anther pesson Inoits foreand content, o sehedule 15 stmilar o e ifeshoniaire. | ke
the ‘Il“"’“'”“hm"’ It can be stroctuged and unstructored. As i quistiongalte, here also e

v,”-‘l"””l": 0l e t||u*h”nu‘: i e sanne (o all the 1':13-,|.un|]rn|1;

[l miain difference betyeen fhe questionmaire and schedule s that - the jtiestionhalie 14
[jllm' inhy (he I wmdent on b oven, whereas the schedile i 1iled 1 Ly the dnderyieyer,
fnlerview Coulde

Anintervtew gutde” onc e otber and, is o list of proiits ar taples which the mterviewed
sl cover during the inlerview Iy this cose, Hexibility ray be allowed as to the manmer, order
and langage i which the interyviewer aska the qoestions, The interview guides ane also refered
(o “unatructured guestionmares e intervieys gide peridts the dnterviewer to ask a fresh
(question in arder Ao mabe the previous answer more meaningfal I s noemally deed in
erploratory resear b where researcher i equired 1o et more detail and inedepth informations
reparding, partii (lar cane(n).
TYPES OF OUESTIONNATICE

Questionnaires can be classified fnto two broad types:

(1) Strue e Craestionmalies, and

(ily Unstroctured Questionnaires
(1) Structured Questionnalres

Structured questionnalees are those which pase definite, concrete and prup,lrwl fuestions,
(0 means the questions are prepared in advance and ol constricted on the spot during the
questioning period, Additional questions may be used only when need agises to clarify vaguesr
Inadequate replics by informants, This structured questionnaires may be of two broad types:

(a) Closed-Ended or Selective Type Ouestionnaire, and

(b) Open-Ended or Inventive Type Questionnaire,

e e i
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o informant-who is not limited in his replies to a particular question posed to him. This g

i (_‘)mmf'.r‘? 3 5 Q8 : Social Research - An Iulrmr,,cuml
WAL (@) Closed-Ended Questionnaire. In closed-ended guestionnaire, a number of a“Umati\,o
answers are provided al the end of each question and the lask is, the informant has to chogg, One
ol them. His choice of giving his own answer is not permitted and hence it s a ”uiusud.lw,c.,
“"Exampic: Where ido you wish ta live in? (1) City, (2) Stiburb, (3) Village?

g (h) ()pcn~Emh'd-'Iypp or Inventive Type. In this type, questions are nol followed by any req dy.

made answers, The informant has to think of the answer himsell and he is free to answer as he
likes. The ‘open-ended responses are free and spontancous expressions on the part of the
i ﬂlSO
,_called “tnventive type” for the respondent has to think of or invent the answer for himself, The
~' respondent may be asked to write a descriptive essay and ‘express his viewpoints, describe hi
“ relationships, altitudes, indicate his problems, and report on details and events Withoyy
restrictions imposed as in the type of closed questions,
(ii) Unstructured Questionnaires

- Unstructured questionnaires, frequently referred to as “inferviero guides”, also aim g
precision and contain definite subject-matter areas, Flexibility is its main advantage. 1t is desipneq

;to obtain view—points, opinions, attitudes, and to show relationships and interconnectiong

between data which might escape notice under more mechanical types of interrogation, The
object is to give the respondent maximum opportunity to reveal how he had arrived at o
developed his world of experience.

/s !

"““This form of questionnaire is used for intensive studies and in qualitative research
methods, but generally for a imited number of selected cases. It has been applied to studies of
family group cohesiveness, to studies of personal experiences, beliefs and attitudes.
ADVANTAGES AND LIMITATION OF QUESTIONNAIRE

* Advantages Questionnaire
¢ Questionnaire is relatively economical and inexpensive. It is possible to cover a large
number of people scattered over a wide arca.
~o  This method saves time. Instead of meeting people personally it is possible to approach
- them in a larger number through the mailed questionnaire. Analysis and interpretation can
be done quickly.
" Questionnaire ensures anonymity. The respondent is free to express his views-and opinions.
. Questionnaire is said to be more suitable for cliciting information regarding some personal and
W A

private affairs such as,,marital relations, drug use patterns etc., because of the anonymity

that it maintains.

*  Questionnaire daes not put much pressure on the respondent’s emotionality. It provides
sufficient leisure time to answer the questions in a relaxed mood.

*  In questionnaire, the collected answers can be pracessed and analyzed in a simpler and a faster
manner. Un*formity of answers helps the standardization of the recording procedure.

Disadvantages and Limitations
v* Questionnaire cannot be administered in the case of illiterate and uneducated persons.
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Questionnaire is not suitable when a spontaneous answer is very much required.

[}
., There is noway of checking misinterpretations and unintelligible replies by the respondents,
. Proportion of returns, especially of mailed questionnaire, can be very low, as low as 10%, This
: does not give a comprehensive picture of the situation.
., Inspiteof their advantage questionnaires lack the flexibility of interviews. Generally, they have
v.|o'wcr response rates, since it is easier for the respondents not to respond, They permit the

measurement of verbal behaviour only, without allowing the rescarcher to make
observations. Furthermore, mailed questionnaires enable the respondent to skip questions,

3, INTERVI EW

Intetview is one of the important methods of collecting data in social research, Literally,
ipterview means mutual view of cach other. It fs called a conversation with a purpose. But it is not a
simple conversation or vcrb.al exch:‘mgu. Its objective is to exchange ideas, elicit information
regarding 2 wide area in which the interviewee may wish to recollect the past, interprel the present

and advocate his future course of actiou or plan.

An interview is a means of gathering information in which one person asks another either
in person directly, or indirectly. Interview, is an effective, informal verbal or non-verbal

conversation, initiated for specific purposes and focused on certain planned content areas.

Definition of Interview

According to Young, as the very term implies, “interviewing is an inferactional

process”.
According to Gopal, “The interview is conversation with a purpose and,
therefore, is more than a mere oral exchange of information.”

In general, it can be said that an interview is face-to-face verbal interchange in which one person,
Le. the interviewer, attempts to elicit some information or expressions of opinion from another person or
persons regarding a particular issue.

TYPES OF INTERVIEW

There are different classifications of interview on the basis of different criteria. Interviews
may be classified in various ways - according to their function (diagnostic, treatment, research,
sample interviews), or according to the nuniber of persons participating (group or individual
interviews) or length of contact (short or long contact) or type of approach (directive or non-
directive, structured or unstructured). Types of interviews are based chiefly on the respective
roles assumed in them by interviewer and interviewee. The following types of interviews may be

noted.
(i)  The Non-Directive interview.
(i) The Directive Interview. .
(iii) - The Focused Interview. ‘
(iv) The Repeated Interview,
(v)  The Depth Interview.

mie—"
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£ fmq-‘:vr,e of interview 1§ axko-k"u,w'} as uncontrofled ov unguided or unstructured inteyy;e, |,

- this kind of interview, interviewer does not follow a system or list of predetermined quesy; ﬂn—!

interviewses are encodraged ta relate their concrete experiences with no or little directigp fra
interviewer, to provide their own definitions of their socal situations, report their own foci
attention, reveal their attitudes a"ld opinions as they see {it.

of

| “The unstructured interview is much more fexible and ! Zopen-ended”. The researcher Puts
" more general questions to the respondents, allows them to answer freely, and follows up on thei,
commenits. This approach aliow= the researcher to get insights that a structural interview p,
. ignore. .
(i) The Di->rtive Interview or Structured Interview
" This interview uses a highly standardized technique and a set of predetermined questigy
It is especially useful for administrative and market research of various types.
: In a structured interview the researcher has a checklist of questions and puts them to th,
~ respondents in exactly the same form and exactly the same order. The respondent is asked
choose between several predetermined answers such s “Yes/no/don't know”, or “ygr,
likely/likely/unlikely/ very unlikely”. This type of interview is very inflexible. ’
(iii) The Focused Interview )
In this type of interview the interviewee is given considerable freedom to express hj
. definition of a situation that is presented to him. Therefore, focused interview is considered as sep;.
standardized.

The focused interview is based on the assumptions that through it, it is possible to secure
precise details of personal reactions, specific emotions, definite mental associations provoked by a’cerigip
stimulus and the like. The focused interview is not being used as widely as its merits deserve
probably because it réquires extreme care in preparation and exceptionally sophisticated
handling by skillful interviewers.

(iv) The Repeated Interview

This type of interview is particularly useful in attempts to trace the specific developments of social
or psychological process (that is, the progressive actions, factors or attitudes which determine 3
given behaviour pattern or social situation).

(v) The Depth Interview

This kind of interview aims to elicit unconscious as well as other types of material relating
especially to personality dynamics and motivations. It is generally a lengthy procedure designed to
encourage free expression of information charged with emotions. It may be used along with
special devices such as free association and projective techniques. When used carefully by an
interviewer having specialized training the depth interview can reveal important aspects of
psycho-social relations which are otherwise not readily available. Unless the researcher has
specialized training, it is better not to attempt depth interviewing.
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\DVANTAGES AND LIMITATIONS OF INTERVIEW '

Advantages
T"nmugh interview it is possiblz lo secare relatively dependohiz tfsrmation about issues

&
peoples and events,

o Interview nay help us to obtain im-deyth loowledge of social issues.

o It is possible to secure information about the past, present and also ahout future zonrse or sians
in somewhat a detailed manner.

> The active and intelligent role of the intervizwer can add fo the high: rate of response.

The interview method can be used to abtain information from almast all types of persans.

Disadvantages and Limitations

Many disadvantages of this method arise due fo the incapability of the interoiewer

e

o  Prejudices or bias developed knowingly or unknowingly by the interviewer may completely
mislead the outcome of interview.

o  The interviewer may fail to select a “right “person (due to defective sampling procedure) to
obtain information.

o  Possibilities of the interviewer and the interviewee having diving divergent, often

antagonistic, views and outlook cannot be overlooked. This situation may create confusion in |
the course of the interview or it may spoil its outcome. \,

° Interviewing is a difficult skill and it needs an intense and time-consuming training.

o Interview by itself is incomplete and needs to be supplemented with other methods such as
observation.

o There is no guarantee that the interviewee gives his honest opinions on the issues referred to him.
Hence his information may mislead the outcome of the interview.

o  One major danger with interview is that when people are asked to report on their own
behaviour they may tend merely to mention the formal rules of social behaviour, rather than
recount exactly how they actually behave.

4. THE SOCIAL SURVEYS

The social survey technique seems to be very popular in sociology. In fact, the man in the
street particularly associates the social survey with sociologists. This he does, probably because,
this he thinks to be the only available technique that sociologists have for collecting information.
The social survey is certainly a very important way of assembling data, but it is by ro means the
only way.

Meaning and Definition
Duncan Mitchell’s “Dictionary of Sociology” defines social survey this way : “The

social survey is a systematic collection of facts about people living in a specific
geographic, cultural, or administrative area”.

Bogardus. “A social survey is the collection of data concerning the living and workirg
conditions, broadly speaking, of the people, in a given community”.

T : M,r‘
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LW Burgiss A sl saryey of o conmmunity & the seientific study of its conditions
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Sl srveys aee usially o dealing with many related aspects of a socal
prrobdes They piovide the data bor stiinsteation, rather than for the iHustrative
av deseviptive maticial Dhey ane generali quantitative and the 3\i:~|l'l}' ot the
ati bl mnrvey s intimatidy bound tpowath the development ol statisbics,
Lome Matn ' o of Social Supveys
1 R Pq'ﬁdh\}: b the prrpe sid the nature o study, soqal surveys dssume lliffcn:nt
T farms, some form of soviad spiveys e as follows (0 Official, semi-official or private surveys, (ij)
e idde spread o Limitted surveys, () consis survey o sample surveys, (1) general or spectalized survey, ’

foud regtonl or adhine surieys, ol

SR OTHER TECHNIQUES OF SOCTAL SCIENCES

Sl
+ The tollowing are the miethods usually employed in various researches of social sciences:

i ’ ({1 The Statistical Methad: It shows quantitative relationship among the variables and
W‘MLJ" soctological phenomens are meacured mathematically, The statistical rules are applied on
S fravastirerient of social relation:

(i) The CaseStudy Method: 11 i the study of & small number of cases and then
iterpreting them: The method s employed in studying o condibion of group, community,
snstitution o mdivdual o this method we study events individually and then by generalization
derivie a comimom result

(i1} The Historical Method: Crowth and continuity in social processes is traced out
threnph the methad and the antecedents of our contemporary life are found by studying the

events, processes and institutions of past avilization. 1ts related to the study ol past historical
pecond, s usually used i the study of social change
{iv) The Experimental Method: Al siences use experiments, The experimental method
provides o rellable way of studving the relationshup between two variables under carefully
contiatled conditions. Experiments can be conducted either in the laboratory or in the field. It
means the expenment method is of two types ©{a) Laboralory experiments, and (b) Field t’.lpt’ﬂ'l.’h'ﬁli.
fa) Laborwory Expersments I a laboratory expeniment the people and any necessary
materials are brought into an artibca! expeniment that can be caretully regulated by a researcher.
by Laboratory experiments with people, people are recrutted. assembled, and sometimes even
paid for engaging in the experanent. This fype of expeniment is more appropnate when the

researcher wants o control the situation i minute deta!

-

() Fredid Experonent. The held experiment takes research out to people instead of bringing
people to the resvarch faboratory. It takes place outside the laboratory under somewhat less

arbificaal conditions, sav i a prison. hospatal, coliege, or factory. The held experiment is more

o

|
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cyitable when the researcher wante K minimize the possibility that P""‘i"!“ will «"h.m};c their
py pical behaviotin the artificial liboratory experiment,
The Ways of Experimental Method

The concepl of any experiment is very smple. The researcher has to hold all vaniables
\.Unslt]“lr L"\CL‘PI ony, hJ_\ to ".l“‘:t' it uJ“d s Wh]l }1.}}"}'1‘{’1\_ h"‘ an ".\(._"1'5 i‘\}?i.'h”’{'ﬂi, an
independent variable is introduced into a corefully designed situation and its intluence on

dt'Pt‘ndunt variable is recorded. This can be tlustrated with the b 1p of an example

The researcher therefore, has to control the situation in such a way that other possible
influences can be discounted. The standard method of deing this wauld be to diode the Musli
students into two groups whose members are similur ix alé relevant aspects. Both groups are then tested
on their communal attitudes, but only one group called the experimental group. 18 exposed to
classroom integration. The other groups called, the control grows is not subjected to this variabil,
but its experience is the same in all other respects. Finally, both groups are again testict on their
communal attitudes, and any difference between the proups is assumed to be the result of the
indupundent Variable,

(v) Content Analysis: According to Neuman:

“It is a technique for gathering and analyzing the content of the text”

The content refers to words, meanings, pictures, symbols, ideas, themes, or any other 3
message that can be communicated. The text is anything written, visual, or spoken that serves as
a medium for communication. It includes books, newspaper or magazine article, advertisements,
speechcs, official documents, films or videotapes, musical lyrics, photographs, aeticles of clothing

or work of art. Content analysis is basically a non-reactive kind of research,

000

SHORT QUESTIONS EXERCISES
(. Define social researchin the light of different saciologists

wefly ex slain purposes of research,
rietly exy purg

)

3. Differentiate between quantitative and quantitative rescarch
4. Whatare the uses of research in your views?

5. Briefly explain salient features of a good research

6. List out seven step research process.

~

What do you mean by observation?
Differentiate between participant & non-participant observation,

Distinguish controlled and non-controlled forms of ohservation,

o oo

i0.  Differentiate between questionnaire and interview schedule

11, Compare and contrast between structured and unstructyred types of questionnaires.

Define interview and list out its types

o

SO
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